
   
 

 

 
 

Complaint Outcome Summary – for upheld complaints only 
Name of Service: Signature Clinic 
Complaint Case Number: CAS-01333-L9V4G 

 
1. Complaint Overview 

The complaint areas we investigated were: 
 
a) The service did not provide adequate aftercare advice and support to the patient.  
b) The service did not follow its own process/procedure in relation to obtaining consent from the 

patient. 
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