Independent healthcare regulation

0 were aware of professional
0 regulation

4 O O/O were aware of service regulation

Awareness of what services are regulated

T

think beautician-led cosmetics
are regulated

wﬁ’

think that dentists that provide
NHS and private dental care
are regulated

Opinions on what services should be regulated

think beautician-led cosmetics
should be regulated

wﬁ’

think that dentists that provide
NHS and private dental care
should be regulated
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What is useful in choosing a service

63% 62%

said inspection reports by

said recommendation from
Healthcare Improvement other healthcare

Scotland professionals, for example GP
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What matters to you around private
healthcare regulation

958% m

think private ambulance
services are regulated

think that dentists that only
provide private dental care are
regulated

think private ambulance
services should be regulated

think that dentists that only
provide private dental care
should be regulated

84%

Complaints about private healthcare

services
53%

would report any problem

or complaint with a private
healthcare service to the

private healthcare provider

Awareness of Healthcare Improvement

25%

stated private healthcare services being independently regulated,
having strict controls or being unbiased was most important
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Scotland role in regulation

16%

were aware that Healthcare Improvement Scotland is the
regulator for private healthcare services in Scotland
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