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Who we are

4% We are the Care Inspectorate.
J The Care Inspectorate is the
_ care regulator of care and support
Inspectorate services in Scotland.

A regulator makes sure that services
are following the rules.

L \iiealthcare . Healthcare Improvement
C~ oo emEnt  scotland is part of NHS

Scotland. We work to make
healthcare services better for

everyone.
Y We visit services to do an
Ry care inspection. An inspection

means looking at at how @
service works.



Inspection of care services
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We went to East Ayrshire.

We inspected services for adults
with a learning disability.

We wanted o see if all the
different services worked well
together.

We thought services were good
at supporting people with a
learning disability.

The inspection took us seven
months. We started in January
2026 and finished in August
2026.

We met a lot of people. They
told us what they thought.



This is what we found in East
Ayrshire.

Most people liked their care
and support.

They felt listened to.

They felt they could make
choices.

There were |lots of services to
choose from.

There were |lotfs of different
choices for where people
could live.

All different services worked
well together.

This made it easier for people
when they got support.
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People said that the
Community Learning Disability
Team was really good.

It was easy to make choices
about how you got your
service.

It was easy to get help to
manage your money.

There were some things we
wanted to see more of.

Everyone should get a check-
up from a nurse or a doctor.
This should happen at least
once a year.

Everyone should have a plan
for what they want to happen.
This is if anything changes in
the future.



Staff should get support to let
them do the best job they can.

Services should share what they
know with each other.

This will help them make better
decisions for everyone.



What happens next?
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East Ayrshire will work with
inspectors.

They will make a plan.

The plan will help East
Ayrshire to keep getting
better.



Contact the Care Inspectorate

Go to our website
www.careinspectorate.scot

Call us Monday to Friday
from 9am to 4pm

0345 600 9527

Send us an email

enquiries@careinspectorate.
gov.scot
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Contact Healthcare Improvement
Scotland

Go to our website
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Send us an email
his.comments@nhs.scot
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