Citizens' Panel for health and social care

This infographic summarises the key findings from a pulse survey published in June 2026
asking questions on public perception and views on virtual wards in Scotland.

In total 377 panel members responded to the survey by email, which represents a 39% response rate.

Understanding of virtual wards Using virtual wards
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@ Would feel very/ somewhat comfortable getting hospital-

level monitoring at home through a virtual ward (65%)
‘ . If you or someone close to you were offered a virtual ward
'.‘ at home, what would make it work well for you (top 3?

Technology and virtual wards

Would feel confident using technology at home
to help monitor their health, so long as support
was available when they needed it (78%)

8 1 O Confidence that urgent Regular contact Clear guidance on
in help will be available with healthcare ~ who to contactin
quickly if needed professionals an emergency
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Benefits of using virtual wards Concerns about using virtual wards

(top 3) (top 3)

61% Reduced pressure on hospital services 70% Delays in receiving help if health

— deteriorates

46% Reduced risk of hospital acquired 67% Reduced face-to-face contact with

— infections healthcare professionals

37% Feeling more comfortable in familiar 47% Increased pressure/ responsibility on
surroundings carers or family members

If you had a health condition that would normally be monitored in hospital, would
,—I you prefer to be monitored at home through a virtual ward, or stay in hospital?

44% 31%
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“| feel more
comfortable at home
and believe being at
home would have a
positive impact on my

overall wellbeing.”

“If condition is not too
serious reducing burden on
hospitals would always be my
preference. Concern though
on those who live alone

managing this process.”

"Virtual wards sound great in
theory, especially for less serious
conditions but | would feel much
more confident having a human
being on hand to comfort and
support....in emergency
situations.” S
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"Being home will
reduce the pressures
on every aspect of
family support and

health service.
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