
   
 

 

 

 

Complaint Outcome Summary – for upheld complaints only 

Name of Service: Diverse Diagnostics 
Complaint Case Number: CAS-01240-P8G7W 

 

1. Complaint Overview 

The complaint areas we investigated were: 
 

a) Whether the provider has implemented appropriate quality management and clinical governance 
systems. 

b) Did the service provide proper provision for the health, welfare and safety of patients. 
 

 


