
   
 

 

 

 

Complaint Outcome Summary – for upheld complaints only 

Name of Service: Elanic 
Complaint Case Number: CAS-01175-P4N1M 

 

1. Complaint Overview 

The complaint areas we investigated were: 
 

a) The patient received the wrong size of breast implants.  

b) The service did not follow its own complaint procedure. 
 

 


