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Action Plan 

Service Name: Anne Primrose Aesthetics 

Service number:  01677 

Service Provider: Anne Primrose 

Address: c/o Clarity House Health, Beauty & Wellbeing, 81 New Row, Dunfermline, KY12 7DZ 

Date Inspection Concluded: 02 February 2023 

 
Requirements and Recommendations Action Planned Timescale Responsible person 

Requirement 1:  The provider must arrange 
for all cytostatic waste produced by the 
service to be segregated and disposed of via 
the European Waste Category (EWC) code 
18-01-08, to ensure it complies with 
appropriate waste legislation (see page 10). 
 
Timescale – immediate 

Already upgraded to cytostatic waste after 
contacting my waste management contractor and 
I am currently waiting on the updated paperwork 
to be forwarded.  

2 weeks Anne Primrose 

Recommendation a:  The service should 
publish annual duty of candour reports so 
that information about duty of candour 
incidents is available to service users (see 
page 11). 

The duty of candour report will be published as per 

recommendation. 

4 weeks Anne Primrose 

Recommendation b:  The service should 
develop a formal quality improvement plan to 
formalise and direct the way it drives and 
measures improvement (see page 14). 

 The quality improvement plan is in progress 4 weeks Anne Primrose  

 
 
 
Name 
 
Designation 
 
Signature          Date 

Dr Anne Primrose 

Dental Surgeon and Aesthetics Provider 

Anne Primrose 20      /  03    / 2023 
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In signing this form, you are confirming that you have the authority to complete it on behalf of the service provider.  
 

 


