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Action Plan 
 

Service Name: Esthetique (Inverness) Ltd 

Service number: 01227 

Service Provider: Esthetique (Inverness) Ltd 

Address: 
Bannatyne Health Club and Spa, Inshes Retail and Leisure Park, Sir Walter Scott Drive, Inverness IV2 
3TW 

Date Inspection Concluded: 30 September 2021 

 
Requirements and Recommendations Action Planned Timescale Responsible person 

Recommendation a: The service should 
develop and implement a quality 
improvement plan to formalise and direct the 
way it drives and measures improvement. 

A quality improvement plan will be 

implemented to further develop the service 

with continuous improvement. 

One month Lindsay Chapman 

Name 

In signing this form, you are confirming that you have the authority to complete it on behalf of the service provider. 

Date Signature 

Designation 

 

/ /  
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